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Current phase of development of world economy is a transition from industrial 
society towards the economy which is based on knowledge and skills. Modern economic 
flows, is the developing impulse to ideas and information, and not in the abundance of raw 
materials or cheap working strength. U such a global environment, successful are those 
organizations within and towards the environment develop the ability to quickly learn and 
use available resources to create innovative products and services. 

We live in a time of all fast, dramatic, complicated and unpredictable changes. 
These changes all the more significant impact on the conduct, operations and 
management in organizations. In this uncertain, complex and chaotic time, organizations 
are more necessary than ever managers. Today's managers are faced with redefined 
ways of doing business in organizations, as well as the relations between workers and 
managers.  

At the workplaces of all types - factories, offices, restaurants, small shops and the 
like - new technology and new way of organizing work changing the old approach. 
Managers today need to be able to touch already existing and tested approaches to 
management with new approaches to people with their knowledge, abilities and skills are 
most valuable capital of any companies / institutions.  

Human potential is the driving force for improving quality and competitiveness.  
Therefore, it must take account of the active-oriented approach to human beings, their 
needs, goals, expectations, knowledge and skills 
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